Umi Terrace Nishikihama / Pet-Friendly Room Terms of Use

To ensure everyone's comfort, please observe the following rules.

When staying in a pet-friendly room, we kindly request that you present a copy of your dog's
vaccination certificate and rabies vaccination certificate at check-in.

Section 1 [Purpose of Terms of Use]

The purpose of these Terms of Use is to ensure guests enjoy a safe and comfortable stay at the guest
accommodation within Umi Terrace Nishikihama where dogs are permitted (hereinafter referred to
as the Villa).

Section 2 [Requirements and Eligibility]

Dogs permitted to stay at this villa must meet the following conditions.

1. The dog must be a small, medium or large breed kept indoors as a pet. No other animals may
be brought in.

2. The dog must be toilet trained and must not jump up or damage the facilities.

3. The dog must have received vaccinations against rabies and viral infectious diseases.

4. A copy of the vaccination certificate for rabies and viral infectious diseases, proving
compliance with point 3 above, must be submitted by check-in.

5. The dog must be able to sleep on a bed or mat brought by the owner at night. Please bring a
familiar bed.

6. The dog must be free of fleas, ticks, and parasites.

7. Female dogs must not be in heat or pregnant.

8. The dog must be registered with the local animal control office.
9. The dog must be the one registered on the accommodation agreement.

Section 3 [Number of Dogs Allowed & Fees]

A maximum of three small dogs, two medium dogs, or one large dog may stay free of charge. For a
fourth dog, the fee is ¥ 3,000 per night for small dogs, ¥ 4,000 for medium dogs, and ¥ 5,000 for
large dogs (all inclusive of tax). For reasons of accommodation capacity and the safety of both guests
and the villa, we may occasionally need to decline accommodation after consultation.

Section 4 [Provided Dog Accessories]
Please return all provided dog accessories to their original locations after use.

B Furnishings Provided
Adhesive tape (lint roller) < Dog paw wiping towels « Deodoriser « Toilet sheets, waste bags,
feeding bowls *¢Food bowls are provided, but please bring your own if your pet is accustomed to
using them.

B | temsto bring
Food, bowls, towels, bedding, toys, and other everyday items
* Please bring your dog's usual supplies.



Section 5: Accommodation Etiquette and Etiquette for Staying with Your Dog

To ensure all guests enjoy a comfortable stay at our villa, please observe the following points during
your stay. Should these points not be observed, or should any false information be provided, we
reserve the right to refuse your use of the villa.

. Please clean your feet before entering the villa.
Please refrain from bathing or shampooing your dog in the villa's bathroom.
Please refrain from allowing your dog to use the beds or futons within the villa.
Please dispose of your dog's faeces responsibly within the villa grounds and park.
Please refrain from flushing your dog's faeces down the toilet. Use the provided waste bags.
Please refrain from leaving your dog alone while you go out for meals, shopping, etc.
7. When taking your dog out, please ensure it is kept on a lead at all times to avoid causing
inconvenience to neighbours.
8. Please bring your own dog food.
9. This villais located within a park and the lights are switched off after 21:00. Please take great
care when walking at night as the surroundings will be dark.
10. You will be liable for compensation for any damage, breakage, or loss to the building, furniture,
fixtures, or other items.
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Section 6 [Usage and Prohibited Activities]

Only registered guests may stay overnight.

Non-registered guests and dogs not registered for accommodation are prohibited.

. Thisvilla is entirely non-smoking. Smoking is only permitted in designated outdoor areas.
Fireworks are prohibited on the villa grounds and within the park.

Bringing swimming pools, tents, BBQ sets, or similar items onto the villa premises is prohibited.
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Section 7 [Regarding Use of the Outdoor Pool]

1. Swimwear must be worn at all times when using the pool.

2. Children wearing nappies must wear swim nappies under their swimwear before entering the
water.

3. Parents or guardians must supervise children at all times while they are using the pool.

4. Please shower before and after entering the pool, and before and after using the toilet facilities.

5. Individuals prohibited from swimming by a doctor, those suspected of having an infectious
disease, or those who are heavily intoxicated are not permitted to use the pool.

6. When using the pool, please ensure you present staff with proof of vaccination for your dog
(copy acceptable) showing at least five combined vaccines and rabies vaccination administered
within the past year. (Please bring a vaccination certificate stating the next vaccination date is one
year from the date of presentation.)

7. Please keep a close eye on your dog at all times and remain sufficiently attentive to respond
promptly whenever necessary.

8. Dogs suffering from iliness or undergoing treatment are not permitted to use the facilities.



Section 8: Hygiene and Health Etiquette for Using Outdoor Pools

1. Before entering the pool, please allow your dog to relieve itself and thoroughly wash its paws
and rear before using the facility.

2. After using the dog run, if you wish to let your dog play in the pool, please ensure it is rinsed
down using the tap provided at the poolside before entering the pool.

3. Should your dog urinate or defecate in the dog run or poolside area, please ensure it is rinsed
away with water.

Article 9 [Prohibited Acts in Pool Use]

Running on the poolside

Diving

Submerging

Shoulder rides, wrestling, throwing people, dogs, or objects

Damaging the pool (including scratching with sharp stones, metal objects, glass, nails, etc.)
Use while naked or wearing clothing other than swimwear

Entering the water while wearing footwear

Swimming after drinking alcohol

Eating or drlnklng of any kind whilst SW|mm|ng (including chewing gum and tablets)
10 Use while wearing nappies><Swim nappies permitted

11. Use as a substitute for bathing or shampooing

12. Entry after 9:00 pm
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Clause 10 [Pool Usage Period and Hours]

The pool is available for use from June to September (subject to change depending on weather
conditions). Usage hours are until 9:00 PM.

Clause 11 [Notification of Accidents]

Please report any lost or damaged items, or accidents involving your dog, to staffimmediately. Please
note that for each instance of your dog fouling, a charge of ¥ 5,000 will be settled at checkout. Clause

Clause 12 [Liability for Damages]

This villa provides a space for you to spend time with your dog; it is not a dog boarding service. We ask
that you comply with these Terms of Use and manage your dog appropriately under your own
responsibility.



In the unlikely event that you or your dog encounter any unforeseen accidents or incidents during
your stay at this villa, we shall not be held liable for any resulting damages. Similarly, we shall not
be held liable for any damages arising from incidents caused by your dog.
Furthermore, please be advised that any damage (including actions that cause scratches to the
pool, as this constitutes damage), loss, or soiling of furnishings, equipment, or outdoor facilities
within the premises will be charged at cost.
Please be advised that we reserve the right to refuse accommodation should any false information
be provided during the booking (registration) process, or should guests or their dogs cause
significant disturbance or accidents during their stay by violating these terms and conditions.
Finally, for your safety, should a typhoon threaten to approach on your reservation date or should
damage to our facilities be anticipated, we reserve the right to cancel your reservation at our
discretion. In such cases, no cancellation fee will be charged. We appreciate your understanding in
advance.





